7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-d3)

KoHcynbTaHTlAKOC: NpumeyaHue.

JaHHbIN AOKYMEHT PacnpOCTPaHAETCS Ha AOroBOpbl A0OPOBOILHONO CTPAaxoBaHMA MMYLLECTBA
rPaXkgaH /AuWb B C/Yy4asax, KOrga CTpaxOBaHWEe OCYLLECTBAAETCA WCKIYUTENbHO ONA  JINYHBIX,
CEMEWHDbIX, AOMALLIHMX, ObITOBbIX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTBJEHMEM
npeanpuHMmaTenbckon aeatenbHoctu (MoctaHoBneHue MneHyma BepxosHoro Cyaa PO ot 27.06.2013 N
20).

Hactoawmit  3akoH peryavpyeT OTHOWEHMA, BO3HMKAlOWME Mexay notpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa notTpebuTenei Ha npnobpeTeHne ToBapos (paborT, ycayr)
Hag/exallero KayecTBa M 6e30MacHbIX A8 KM3HW, 340pOBbSA, MMYLLECTBa noTpebutenein u
OKpYyXKalowein cpeabl, nonydyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(McnonHuTensx, NnpoaasLax), MPOCBELLEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLLUTY UX MHTEPECOB,
a TaKXKe onpeaensner MexaHU3m peanmsaunm STUX Npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutenb - TrpaXOaHWH, WMeEWMU HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBPETAOWMNIA UAN UCNONb3YIOWNIA TOBapbl (paboTbl, yCAyrn) UCKNHOYUTENBHO ANA
JIMYHBIX, CEMEMHbIX, [AOMAWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsA HE3aBMCMMO OT €e OpPraHM3auMOHHO-NPaBOBON GOPMbl, a TaKkKe
WUHAMBUAYANbHBIN NpeanpUHMMaTeNb, NPOU3BOAALLME TOBAPbl ANS Peanusaunmn notpebutensam;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpPraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3aUMOHHO-NPABOBON GOPMbI, 3@ TaKkKe
WHOMBUAOYANbHBIA  NpeanpuUHMMATENb,  BbINOJIHAOWME  pPaboTbl  WAM  OKasblBatOWME  YCayru
notpebuTensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM ¢OpMbl, a TaKkKe
WHAMBUAYANbHBIM NpeanpUHMMATENb, Peanusylolne ToBapbl NOTpebuTenam no [O0roBopy Kynau-
npoaaxu;

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
ab3au, yTpaTtuna cuny. - PegepanbHbliii 3aKkoH o1 21.12.2004 N 171-93;
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HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
yCcnoBuaAM forosopa (Npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpeabsaBASEMbIM
TpeboBaHMAM), UAK Lenam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lenam, 0 KOTopbix npogasel, (McnonHuTenb) 6bin NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (MaKn) onncaHuio Npu Npoaake ToBapa no obpasuy u (uamn) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIM HeAocTaTOK ToBapa (paboTbl, yCAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAOCTaTOK, KOTOPbI He MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUA, AN apyrue nogobHble
HefoCTaTKu;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ANa XKU3HM,
3[0pOBbA, WMMyLLeCTBA NOTPebUTENA U  OKpy)Kawwein cpelbl Npu  OBbIYHbLIX YCAOBMAX €ro
MCMONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuUHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MANM  YNOJHOMOYEHHbIN  WHOMBUAYANbHbIN  NpPeanpuHUMATENb) - OpraHM3auums,
OCYLLECTBNAOWAA OnNpeAeneHHY0 AeATe/NbHOCTb, WU OpraHusauuMsA, CcO3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotoBuTenem (NpoaasLoM), B TOM YMC/IE WMHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHaA/e)Kallero KayecTtBa, /Mb60 UMHAMBUAYA/bHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW AOroBopa C M3rotosutesem (NpogaBuLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), WU YNOJHOMOYEHHbI UM Ha NMPUHATUE U
YA0B/IETBOPEHUNE TPEOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBol  GopMbl MK
WHOMBUAYANbHBIN NpeanpUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocineaytoLlei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratbs 1. MpaBoBoe peryiMpoBaHMe OTHOLEHMUI B 061aCTU 3aLLMTbI NpaB NnoTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcTOAWMM 3aKOHOM, ApyruMmn deaepanbHbIMM 3aKOHAMU (anee - 3aKOHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickot Pepepaumm He BhApasBe nopyyaTb deaepanbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEpPXKaLLMEe HOPMbI O 3alLMTe Npas noTpebuTenei.

MpasuTtenbctBo Poccuitckon ®depepaumm BnpaBe M3gasBaTb ANA notpebutensa u npopasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANbHOTO MNpeanpuHMMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUUM WU
MCNOJIHEHUN NyBAMYHBIX [AOrOoBOPOB ([OroBOPOB PO3HUYHOW KyNAM-Npoaaxku, 3SHEProcHab:KeHus,
A0roBOPOB O BbINO/JIHEHUU PAaboT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au, yTpatun cuay ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
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Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Pepepauymm

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3awWwuTe npas notpebuteneli, Yem Te, KOTOpble NPEAYCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHAIOTCS
npasuia MeXayHapoaHoro 4orosopa.

Cratba 3. MpaBo noTpebuTenein Ha npoceeLLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTtenei Ha npocselleHne B 061acTM 3alnUTbl NpaB NoTpebuTenen obecneynsaeTtca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOLWMX TpeboBaHWit B deaepanbHble rocyaapCcTBEHHbIE
obpa3oBaTesibHble CTaHAApPTbl U 06pa3oBaTe/ibHble NPOrpPaMmbl, a TaKKe NocpeacTBOM OpraHU3auuu
cuctembl MHGoOpMaLmMm noTpebuTtenein 06 nx npasax U 0 HeOBXOAUMBIX AEACTBUAX MO 3aLUUTE STUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINONAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/AOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) o6a3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOWMI OObIMHO MpeabABAAeMbIM TPeOOBaHMAM M MPUTOLHbIA ANA Lenei, Aaa KoTopbix
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOJIHEHUSA PaboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMMU LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuioo npogasel, ob6s3aH nepenaTb
notpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U1 (MaKn) onucaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl obA3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTth NOTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 06A3aHHOCTM U3roTOBUTENA (MCNONHUTENA, NPOoAaBLa) B 061aCTM YCTaHOBAEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHasHayeHHblM AAA AJMTENbHOrO WMCMNOAb30BaHWA, WU3rOTOBUTE/Nb
(McnonHuTenb) BnNpaBe ycCTaHaBAMBATb CPOK CAYXObl - Mepuod, B TEYEHME KOTOPOro WM3roToBUTESb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbn 29 HacToALero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTenb (McnonHuTenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbi)
OIMTENIbHOTO MOJIb30BaHMA, B TOM YWCAE KOMMIEKTYIOWMX WU3Zenvi (geTtanei, y3nos, arperaTtos),
KOTOpble MO UCTEYEHUN ONpeseNeHHOro NepmMoaa MoryT NpeacTaBaaTb ONACHOCTb A4J1A KU3HM, 340P0BbLSA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY}KaloLen cpeae.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eANHULAMM U3MEPEHUA (KMAOMETPpamM, MeTpaMu M NPOYMMU eaAMHULAMM USMEPEHUA Mcxodsa U3
dYHKLUMOHaNbLHOrO Ha3HayeHMa ToBapa (pe3synbTaTta paboThbl)).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

0] nopAagKe yCctaHOB/IEHMA CPOKOB FNOAHOCTU Ha TOBaApbl, NepevyncneHHble B NYHKTE 4YETBEPTOM
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CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3K ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA0BHble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENbL) 06A3aH
YyCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cuuTaetcsa
HEenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopgaxka ToBapa (BbiNosIHEHWE PAbBOTbI) MO UCTEYEHUN YCTAHOBIEHHONO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0/KEH ObITb YCTAHOBEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvog, B TeYeHME KOTOPOro B c/iydyae obHapy)KeHMa B ToBape (paboTe) HegocTaTKa M3roTOBUTE/b
(vcnonHuTens), npoaasel, YNONHOMOYEHHAA OpraHM3auMa WM YNONHOMOYEHHbIN MHANBUAYAbHbIN
npegnpuHumartenb, Mmnoptep obs3aHbl yaoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKoB  TOBapa,
OOHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapPaHTUMIAHOIO CpPoKa (4oNoNHUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH depnepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepskaHue OOMNOSHUTENbHOTO 006s3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obna3atenbctBa M MNOPAAOK OCYWECTBAEHMA MoTpebutenem npaB MO Takomy 06A3aTenbCTBy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTAaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAO0CTaTKOB TOBapa, 06HAPYKEHHbIX N0
NCTEYEHMM rapaHTUIMHOrO CPOKA, YCTaHOB/IEHHOIO M3roToBUTEeIeM (A0NONHUTENIbHOE 06A3aTENbCTBO).

CopeprkaHue OOMNONHUTENLHOrO 0653aTeNbCTBa NpoAaBsLa, CPOK AEeMCTBMA TaKoro 0653aTenbCTBa
N NopsfoK OCYLLECTBAEHMA NoTpebuTtenem npas No Takomy oba3aTenbCTBY ONpeaensoTcs A4OroBopom
MeXKay notTpeburtenem m NpoaasBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OO6HaApYMKeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3alLem BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWEero 3aKkoHa, a NOC/e OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Ctatb 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKumBaHMA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOXKHOCTb MCMONb30BaHWA TOBapa B TEYEHWE ero CPoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auum B HEObXOoA4MMbIX ONA PEMOHTA U
TEXHUYECKOro o06CNyXuBaHMA obbeme W accoOpTUMEHTe 3anacHbiX YacTeld B TeyeHMe CpoKa
Npou3BOACTBa TOBapa W NOC/ie CHATUA ero C NPOM3BOACTBA B TeUEHME CpoKa cAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOr0O CPOKa B TeYeHMe AeCATU NeT CO AHA nepedayn Tosapa notpeburtenio.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHoCTb ToBapa (paboThbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHBIX YCNOBUAX Er0
MCMNONb30BaHNA, XpaHEHUA, TPAHCNOPTUPOBKU U yTUAM3auMK 6bin Be3onaceH ANA KW3HM, 340P0BbA
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noTpebuTens, oKpyKaloLlen cpepbl, a TakKe He NPUYMHAN Bpe umyllectsy notpebutens. TpebosaHus,
KOTopble A0MKHbI obecneymBaTb 6e3onacHocTb ToBapa (paboTbl, yCcAyrM) ANA KUM3HU U 340POBbA
notpebuTtens, OKpyXalowen cpedbl, a TaKXKe MpenoTBpalleHne MPUUMHEHUA Bpeda MMYLLEecTsy
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHUue
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeYeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUYMHEHHbIM KM3HM, 300POBbLID  WAW  UMYLLECTBY noTpebuTens BcneacTeue
HeobecneyeHma 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecim pgns  6e30macHOCTM  MCMO/b30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobnogatb creunanbHble npasuna (aanee - npasmna),
N3rotoBUTENb (MCNONHUTENDL) 06A3aH yKas3aTb 3TM MpaBuia B COMPOBOAUTENbHOM AOKYMEHTauuM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06A3aH AOBECTUN 3TU NpaBuUaa 40 cBeAeHUA noTpebutens.

Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOB/EHbI
obnasartenbHble TpeboBaHMA, obecrneunsatolme ux 6e€30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowein cpeapl M NpeaoTBpalleHne NpUYMHEHUs Bpeaa MMYLLLECTBY NOTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEKMT 06s3aTeIbHOMY MOATBEPKAEHMUIO B
nopsake, NpeAycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMM aKTamMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaxka ToBapa (BbiNosHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucie
MMMOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumum o6 obazaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBAEHO, 4YTO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpaBuA
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WUAM MONKET
NPUYUHUTD BPEJ *KM3HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENS, OKpPYXKaloLWel cpede, U3rotoBuTeNb
(ucnonHuTensb, Nnpoaasel) 06A3aH He3amegAUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peasnmsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HE0BX0AMMbIX C/lydYasx NPUHATL Mepbl Mo U3bATUIO ero U3 obopoTa 1
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy TaKoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pbiHKa M (MaM) OT noTpebutena wau
notpebuTeneit B nopsake, ycTaHOBJEHHOM 3aKOHOZATeIbCTBOM Poccuiickon ®Pepepauniu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEbUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3roTOBUTENEM (MCMOAHUTENEM) B MOHOM 06beMe.

6. YTpatnn cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha MHPopmaunto 06 U3rotosuTene (McnoaHMTENe, NPoAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnosHUTeNe, NPoAaBLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).
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2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAuUMA B HarnagHoM M aoctynHon dopme
[0BOAUTCA A0 CBeAeHUs noTpebutenei nNpu 3akNlYeHUM AOroBOPOB KyNaM-NpoJaku U [0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCcnyKuMBaHUA
notpebutenei, Ha PyccCKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENsA (MCMONHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickoli depepaumm M PoOAHbIX A3bIKax
HapoaoBs Poccuinckont depepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dnpmeHHOe HaMmeHOBaHWE (HaMMeHOBaHMEe) CBOEN OpraHU3aLuMK, MecTo ee HaxoxaeHus (agpec) u
peunm ee paborTbl. MpoaaseL, (MCNONHUTENL) Pa3MELLAET YKa3aHHY MHPOPMALMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutTenb, npogasel) - WUHAMBMAYANbHbIN NpeanpuUHMMATENb - AOJIKEH
npenocTaBuTb NOTPebUTEND MHPOPMALMIO O rOCYyAapCTBEHHOM perncTpauym M HaMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OeATeNbHOCTM, OCYLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NoaNeXUT NULUEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHUa noTpebutensa AonKHa ObiTb AoBedeHa WMHbOpMaAUMA O BUAE AEATENIbHOCTU W3rOTOBUTENS
(ucnonHuTena, npogasua), HOMepe NULEH3UM M (MNKn) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOWM
aKKpeamTaumm, CPoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHbIe JIMLLEH3UIO U (MI1) CBUAETENBLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBegeHusa noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
06cyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha spMapKax, C JIOTKOB U B APYrUX Cay4dasx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXKAeHMA NpPogaBLa (McnoHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. U3rotoBuTenb (McnonHUTeNb, NPoAaBeL,) 0653aH CBOEBPEMEHHO NPeLOCTaBAATb NOTpebutento
HeobxoaMMyl0 M [0CTOBEpHYlD MHbopmMauuio o ToBapax (pabotax, ycayrax), obecneuuBatoLlyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauumn o notpebutens ycraHasameatoTca lMpaBuTenbCcTBom Poccuiickol
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOPAAKE A0KHA COAEPIKATb:

HAaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U CBUAETeNbCTBYoWwee o6 06A3aTesnibHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roTOBJEHUA MPOAYKTOB NUTAHNA NULLEBbLIX A06aBOK, 6BMONOrMYECcKN aKTUBHbIX 4,06aBOK, MHbOpMaLUA
0 HanuyMM B NPOAYKTaxX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEepPHO-
MOANDULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, €C/IM COoAepKaHMe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBnsieT 6osiee AEBATM AecATbIX MPOLEHTa), MULWEBOW LEHHOCTM, HasHayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax U3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeme), gaTe M MmecTe M3rOTOB/MEHMA W YMNaKoBKM (pacdacoBKWM) NPOAYKTOB MUTaHWA, a TaKke
CBEAEHUA O NPOTMBOMOKA3aHMAX AN UX MPUMEHEHUA MNPU OTAeNbHbIX 3abosieBaHuax. MepeyeHb
TOBapoB (paboT, ycayr), MHPOPMaAUMA O KOTOPbIX AO/KHA COAEpP)KaTb MPOTUBOMOKA3AHMA ANA WX
NPUMeHeHMA NpU OTAENbHbIX 3aboNeBaHUsAX, yTBepKAaeTca MpaBuTenscTBom Poccuiickoin degepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosus npuobpeTeHua ToBapoB (paboTt, ycayr), B TOmM 4ucie npwu
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npesocTaBAEeHUN KpeauTa pasmep KpeauTa, MNOJIHYI0 CyMMYy, MOANENKalLyo BbiniaTe notpebutenem, u
rpaduK norawieHnsa 3To Cymmbl;
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHUe 0
HafMYMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBUMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYeCcKon 3PPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl NAM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe cBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb ANA XKU3HW, 340PpOBbA U MMYLLECTBA NOTpebutensa uam
CTQHOBATCA HEMNPUFOAHBIMW AN1A UCMOIb30BaHUA NO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTensa, npoaasya), YNONHOMOYEHHOM OpraHM3aLmMm AU YNOJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAsaTenbHOM MNoOATBEPXKAEHUMM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOSIHEHUA PaboT, OKasaHMA yCayr);

YKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaYeHUE, UCXOAA U3 XapaKTepa paboTbl (ycnyrm);

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHuWe Ha ucnonb3oBaHne GOHOrPamMmM NpPU OKa3aHWKW pPasBaeKaTebHbIX YCAYT UCNOJAHUTENAMMU
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTpebieHUM MAM B HEM YCTPaHAACA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebutento fonxHa bbITb NpeaocTaBaeHa MHGopMmauns ob sTom.

3. WHpopmauma, npesycMOTPEHHAs MYyHKTOM 2 HacTosLLelM CTaTbM, AOBOAUTCA A0 CBeAeHuA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapPKUPOBKON WAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma ob obasaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAsfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeDA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTBus U 06 opraHnsaLmm, ero BblaaBLIel.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHbli 3aKoH oT 21.12.2004 N 171-3.

Ctatba 11. Pexkum paboTbl Npoaasua (McnonHuTens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmii TOProean, 6bITOBOTO M UHbIX
BMAOB 0OCNYyKMBaHUA noOTpebutenein ycTaHaBAMBaEeTCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHWUTENbHOW BNAcTU cybbekToB Poccuiickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLECTBAAIOWMX AeATebHOCTb B chepax TOproBoro, 6bITOBOro
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B MyHKTe 1 HacTosAwel CTaTbW, a TaKkKe
WMHAMBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnosHMTeNa) 4OBOAUTCA OO cBedeHUA noTpebuTeneit U AOAKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENs (MCMOAHWUTENA, NPOAABLA) 3a HeHaa/exallylo
nHdopmaumio o ToBape (pabote, ycnyre)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npenocTaBAe€HA BO3MOMHOCTb He3aMenIMTeNbHO MOJyYuTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHnn yBObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBIM YK/IOHEHMEM OT 3aK/H0YeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOUEH, B PAa3yYMHbI CPOK OTKA3aTbCA OT €ro UCNOAHEHUA 1 noTpebosaTtb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbIl M BO3MELLEHUA APYrnMX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHUA AOroBopa NoTpebuTenb 06a3aH BO3BpPaTUTbL TOBAp (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOSHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTeme OTCYTCTBUA Y HEro Takon MHbopMaLmm.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda KM3HWU, 300POBbID M MMYLLECTBY noTpebutens BcaeacTeune
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM MHbOPMaUuKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpPAAKe, MNpPeaycMOTPeHHOM cTaTbel 14
HAcToALWEro 3aKoHa, B TOM YWC/Ee MOJHOMO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX NPUPOLHbLIM
06beKTam, HaxoAAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. TMpu paccMoOTpeHun TpeboBaHU MNoTpebuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHblX NO3HAHUIM O CBOMCTBAX U
XapaKTepucTtmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNO/HMTENs, NpoAasua, YMNoJHOMOYEHHOW
OpraHv3aumMm UAM  YNOJIHOMOYEHHOrO WHAMBWAYANbHOrO NpeanpuHMMmaTens, wmnoptepa) 3a
HapyLleHuWe npas noTpebutenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenelt U3rotToBUTENb (MCNONHUTENb, NPOAABEL, YNOJAHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, WUMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHMU), YCTAaHOBIEHHOM 3aKOHOM MU AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWku (neHn) M Bo3melweHne YObITKOB He 0cBOOOXKAAlOT W3roToBUTENA
(ucnonHuTens, npozasua, YNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJAHOMOYEHHOTO UHAMBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
nortpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  oOpraHus3auua  uau
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkpaaeTca  OT
OTBETCTBEHHOCTU 3@ HEWUCNOJIHEHME 00M3aTeNbCTB UM 33 HeHag/exallee UCNosHeHWe o0b6A3aTenbeTs,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKalee WMCMOJIHEHWE MPOU30LJIO
BC/IeACTBME HEMPEOLOMMON CUJIbl, @ TaKXKE NO MHBbIM OCHOBAHMAM, NPEeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM UM

OOroBOpPOM,  Nogne)kaT  YAOB/AETBOPEHUIO  M3roToBuTesneM  (UCNONHUTEeNnem,  MNPoAAaBLIOM,
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YNOJIHOMOYEHHOW OpraHMsaumen WaAM yYNnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CYA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBua, YMNOJHOMOYEHHOM OpraHM3aumMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsaKe yaoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CYA0M B N0O/Ib3Yy NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3aABneHnem B 3alWuTy npaB noTpebutens BbICTynaloT obLWECTBEHHble 06beAMHeHUA
notpebutenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CAaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06begMHEHUAM (MX accouMaumnsam, coro3am)
WA OpraHam.

KoHcynbTaHTlAOC: NprMmeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, PaboT wan ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. MmyuiecTBeHHasa OTBETCTBEHHOCTb 3a BpeAd, NMPUYMHEHHbIN BCAeACTBUME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN XKW3HKW, 300POBbI0 WAW  UMyLLECTBY MoTpebuTens BcieacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTbl, ycayru),
NoANIEXKUT BO3MELLLEHMIO B MOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, MPUYMHEHHOrO BCAEACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a N06bIM NOTEPNEBLUMM HE3aBUCUMO OT TOFO, COCTOA/1 OH B IOFOBOPHbIX
OTHOLLEHUSAX C NPoAaBUOM (MCNONHUTENEM) NN HET.

3. Bpea, MNPUUYMHEHHbIN KWU3HUM, 3[40POBbLID WAW UMYLLECTBY MOTpebutens, noanexut
BO3MELLEHMIO, eC/IM Bpes NPUYUHEH B TEYEHME YCTAHOBIEHHOIO CPOKa CAYXKObl MM CPOKA rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAHOB/EH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 HacTosiwero 3aKoHa CPOK CAYKObl MAU CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nMbo noTpebutenb He Obin NPOUHPOPMUPOBAH O HEOBXOAUMbLIX AEUCTBMAX MO
ncre4yeHUn CpokKa Cﬂy)K6bI MIN CPOKa TFogHOCTU M BO3MOXKHbIX MocneacrtsnAxXx MNpuU HeEBbINOJIHEHUU
YKa3aHHbIX Aenctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeacTaBaseT
ONaCHOCTb A/1A KU3HW W 300PO0BbA, Bpesd MOANEKWUT BO3MELLEHMIO HE3aBUCUMO OT BPEMEHWU €ero
NPUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWwEero 3akoHa U3roToBUTESb (MCMONHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/lyYae ero NpuYMHeHus B
TeyeHMe [OecATU JIeT Co AHA nepedayu ToBapa (paboTbl) noTpebutento, a ecan AeHb Nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA TOBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpea, NpUYNHEHHDIN BCNeacTBME He40CTaTKOB TOBapa, NOAEXKUT BO3MELLEHWNIO NPOAABLOM UK
N3roToBUTENIEM TOBapa Mo BbiIboOpy NoTepneBLero.

Bpen, NpUYMHEHHbIN BCAEACTBME HEAOCTAaTKOB paboTbl MAWU YCAYTU, NOANENKUT BO3MELLEHUIO
NUCNONIHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpesd, MNPUYMHEHHbIA KU3HU,
3[10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MUCMO/Ib30BaHMEM MaTepuanos, 06opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX AN NPOU3BOACTBA TOBApPOB (BbIMNOAHEHUA pPaboT,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOIAN YPOBEHb HayUHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA MW HET.

5. N3rotoButens (McnonHuTenb, Nnpoaasel) 0cBoHOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN IOKAMKET,
yTO Bpes NpUUNHEH BCAEACTBUE HENPEOAONUMOM CUNbI MU HAPYLLEHUA NOTPEBUTENEM YCTAHOB/IEHHbIX
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NpaBua UCMO/b30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NnpyMeyaHme.
O KoMneHcauum MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblii  Bpea, MPUYMHEHHbIM NOTPebuTento BCAeACTBUME HapyLWEHUS M3rOTOBUTENIEM
(ncnonHuTenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBMAOYANbHBIM  NpegnpuHUMaTenemM, WMMNoOPTepoM) npaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunm, peryivpyowmmm oTHoweHns B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKUT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMuMK €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pasmepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcaumMa  MopasibHOrO  Bpeda  OCYLLeCTBAAETCA  He3aBMCMMO  OT  BO3MeLLeHus

MMYLLLECTBEHHOTO BpeJa WU NoHeCeHHbIX NoTpebutesem ybbiTKOB.

Crtatba 16. HegencrBmMTebHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAKOLWMX Npasa notpebutens

1. Ycnosua [oroBopa, YylemaswolwmMe npasBa MNoTpebuTens MNo CPaBHEHWO C MpaBWIaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pesynbTaTe UCMOJIHEHMA AOrOBOPA, YLIEMIAIOLWLEro npasa NoTpebuTens, y HEro BO3HUKAN
yObITKM, OHU Mo 1eXKaT BO3MELLLEHUIO U3TOTOBUTENIEM (MCMIONHUTENIEM, MPOLABLOM) B MOJIHOM 0bbeMme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpeteHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MPUYMHEHHbIE MNOTpebuTento BcieacTBue
HapyweHMs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLw,aloTcs MNpoaaBLOoM
(ncnonHuTenem) B nonHom obveme.

3anpewaetca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBAseMbiX B
TeYeHWe rapaHTUIMHOro CPOKa, YCI0BUAMU, HE CBA3AHHbIMM C He40CTaTKaMM TOBapoB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. NpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecav oHu
onJsiayeHbl, nNoTpebutenb Brnpase noTpeboBaTb OT MpoAasLa (MCNOAHUTENA) BO3BpaTa YMNiayeHHOM
CYMMblI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npas noTpebuTenel ocyLecTBASETCA CYLOM.

2. Wickn o 3awmte npas notpebutenein moryt 6biTb NpenbABaeHbl MO BbIGOpY MCTUA B cyg Mo
MecTy:

HaXOXAEeHUs oOpraHM3aunn, a ecinm OTBETYMKOM SABAETCA UHOMBUAYANbHBIN NpeanpuHUMaTeNb, -
€ro KMTenbCTBa;

KUTENbCTBA MK NPebblBaHUA UCTLA;

3aKA0YEHMA UK UCMOJIHEHUA AOrOBOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHua ee duanana Unu npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbI MO WMCKaM, CBA3AaHHbIM C HapyweHuem npas notpebutenei,
ocBob0XKAaloTcA OT ynaaThl rOCYAapCTBEHHOM MOWAWHBI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickolt degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)
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nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NMOTPEBUTENIAM

CraTtba 18. MpaBa noTpebuTtens npu obHapyXeHMn B TOBaApe HeAOCTaTKOB
(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHApPYKeHUA B TOBAape HELOCTAaTKOB, €CAN OHU He Bbliv OFOBOpPEHDI
npoAasLLOM, MO CBOeMY BblbOpyY BnpaBge:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoM e ToBap APYro Mapku (MoAaenu, apTMKyna) C COOTBETCTBYHOLLUM
nepepacyeTom NOKyNHOM LeHbl;

noTpeboBaTb COPa3MEPHOTO YMEHbLUEHWNS NMOKYMHOW LIEHbI;

notpeboBaTb HesamegauTenbHOro 6e3B03Me34HOr0 YCTPaHEHMA HenoCTaTKoB TOBapa WM
BO3MELLEHMA Pacxon0B Ha UX UCMpaBAeHUe NoTpebutTenem unm TPeTbUM NULLOM;

0TKa3aTbCA OT UCMOJIHEHWA O0roBopa Kynau-NpoAaxku n notpeboBaTb BO3BpaTa yn/aavyeHHOM 3a
ToBap cymmsbl. Mo TpeboBaHWIO NpoAaBLA M 3a ero CYeT noTpebuTenb AONKEH BO3BPATUTb TOBap C
HeaoCTaTKaMMu.

Mpu 3TomM noTpebuTenb BnpaBe nNOTpeboBaTb TaKXe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX EMY BCNEACTBME MPOAAXKM TOBapa HeHaA/exallero Kayecrsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBJIEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWMi
notpebutens.

B OTHOWEHMM TEeXHUYECKM C/IOXKHOFO TOBapa noTpedbuTenb B cnydae OOHApPyKeHUs B HeEM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMNOJIHEHMA AOFrOBOpPA KYM/M-NpoAaxkM u notpebosaTb BO3BpaTa
yNaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Xe
Mapku (mogenu, apTWKyna) WMAM Ha TaKOW »Ke ToBap JApPYyron MmMapku (momenu, aptukyna) ¢
COOTBETCTBYIOLMM MepepacyeToM MNOKYMHON UeHbl B TedeHWe NATHagUaTM AHEW CO AHA nepegayu
notpebuTtento Takoro ToBapa. [lo MUCTeYeHMM 3TOrO CpPOKa YKasaHHble TpeboBaHMA noanexar
YO,0BAETBOPEHUIO B OAHOM M3 CEAYIOWNX CNyYaEes:

obHapyKeHue cyLLecTBEHHOrO HeAoCTaTKa TOBapa;

HapyLLeHMe YCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHWUS HE40CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BAaHWA TOBapa B TeYEHWe Kaxaoro roga rapaHTUIHOIO CpPoKa B
COBOKyNHOCTM 6onee yem TpuAauaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero PasnyHbIX
HeA0CTaTKOoB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetca [lpaBuTenbcTBOM PoccuiicKkomn
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKa3aHHble B MNyHKTe 1 HacToAlWeW cTaTbM, NPeabABAAIOTCA NOTpebutenem
npogasuy /Mb0O YNOAHOMOYEHHOW OpraHus3auMm WAU  YNOJIHOMOYEHHOMY MHAUBUAYANbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutens Bnpase nNpeabaBUTb TPebOBaHUSA, yKa3aHHble B ab3aL,ax BTOPOM M NMATOM MyHKTA
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

Bmecto npeabsBneHus 3TUx TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO WAU
MMMOPTEpPY TOBap HEHaA/1eXKallLero KayecTsa U noTpeboBaTb BO3BpaTa ynjaayeHHOM 32 HEro CyMmbl.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OtcytcTBME Yy NOTpebuTens KaccoBOro WM TOBApPHOro 4Yeka /MB0 MHOrO [OKYMEHT],
yaocTtoBepsowmx $akT M ycnoBuA MNOKYMKM ToBapa, He ABAAETCA OCHOBaHMEM QA1 OTKasa B
YyA0BNETBOPEHUU ero TpeboBaHuA.

Mpopasel,  (M3roToBMTENb),  YMNO/JHOMOYEHHAs  OpraHM3auMa  WUAM  YNOJHOMOYEHHbIN
MHAMBMAYANbHBIN NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl NPUHATL TOBApP HEHa/1eXallero KayecTsa y
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notpebuTena n B caydyae HeobXOAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MoTpebuTtens Bnpase
y4acTBOBaTb B NPOBEPKE KauecTsa ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBMAYANbHLIA  NpeanpuUHMMATEND,
nmnopTtep obA3aHbl NPOBECTU 3KCMEpPTM3y TOBapa 3a CBOM cyeT. DKCMepTU3a ToBapa NpPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYOWMX TpeboBaHi noTpebutena. MoTpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTM3bl ToBapa W B C/Ay4Yae HecornacuMA C ee pesysbTaTaMM OCMOPUTb 3aKAKOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCnepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKU BO3HUKAN BCNeacTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTens 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npeagnpuHMmaTtento, MMNopTepy pacxodbl Ha MNPOBEAEHWE 3KCMEepPTM3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHeHME 1 TPAHCMOPTUPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBMAYANbHBLIN NPeAnpPUHMMATENb, UMMOPTEP OTBEYAET 3a HEeAOCTaTKM ToBapa, Ha KOTOpbIM He
YCTAHOB/IEH FAapaHTUIHbBIA CPOK, €CN NOTPedbUTENb AOKAMKET, YTO OHM BO3HWKAW A0 Nepesayun ToBapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMMopTEP OTBEYAET 33 HEeAOCTATKM TOBapa, €C/IN He AOKAaXKeT, YTO OHWM BO3HMKAW Moc/ae nepenayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTenem npaBua UCMONb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUIM TPETLUX JINL, U HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. OJocTaBKa KpynHorabapmutHoOro ToBapa W ToBapa Becom 6onee NATU KUNOrpamMmoB 419 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MNOTPEBUTENIO OCYLLECTBASAIOTCA CMAaMKM W 3a cyeT npoaasua
(n3rotoBUTENA,  YNOAHOMOYEHHOW  OpraHM3auuu UAM  YNOJIHOMOYEHHOTO  WMHAMBMAYANIbHOMO
npegnpuHumartens, uMmnoptepa). B cnyyae HeMCNonHeHWs [AaHHOW 0653aHHOCTM, a TakXe npwu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNOJHOMOYEHHOM oOpraHuMsauMmM MWAM YNOJAHOMOYEHHOro
WHAMBMAYANbHOTO MNPeAnpUHUMATENA, UMMNOPTEPA) B MECTe HaXxoXKAeHusa noTpebutens aocTaBKa U
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3aTom npopasel,
(u3rotoBUTENb,  YMO/NHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 06583aH BO3MECTUTb NOTPebUTENto pacxoadbl, CBA3aHHbIE C AOCTAaBKOM U
(nnn) Bo3BpaTOM YKasaHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 19. Cpoku npeabasaeHma notpebutenem TpeboBaHMin B OTHOLIEHMM HEAOCTATKOB TOBApa

1. NoTpebutenb BnpaBe npeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHON OPraHU3auMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOpPTePY) B OTHOLWEHMM HeLOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPAHTUMHOTNO CPOKa MM CPOKa FOAHOCTY.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWEHNN TOBAPOB, HAa KOTOpPble FAPaHTUIMHbBIE CPOKU UKW CPOKM FOAHOCTU HE YCTAaHOB/AEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHWUA, eCAN HeZOCTAaTKUM TOBAapoB OOHapY!KeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX /IET CO AHA nepegayn ux notpebutento, ecnm 6onee ganTesbHble
CPOKM He YCTaHOBAEHbl 3aKOHOM WJIM LOFTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. TapaHTUIIHBIN CPOK TOBapa, a TaK¥Ke CPOK ero caybbl MCUMCAAETCA CO AHA Nepenayu ToBapa
notpebutento, ecnm WHoe He MnpeaycMOTpeHo JoroBopom. Ecan geHb nepegayun  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKMW UCYMUCNAIOTCA CO AHA M3rOTOBIEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oZexngbl M MNPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HACTYN/JeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMN/JEHUA KOTOPOro OnpefensAeTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit @Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/IOBUIM MecTa HaxXoXAeHus
notpebutenei.

Mpwn npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAydasax, eC/IM MOMEHT 3aKJ0YEHUA
[OroBopa Kynau-npoga)kM M MOMEHT Mepefayu ToBapa NoTpebutento He COBMAZANOT, 3TU CPOKMU
MCYMCNAIOTCA CO [AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NUWEH BO3MOXMHOCTU
MCNONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)XJAeTca B CrneuManbHOM YCTAHOBKE, MOAKAOYEHUW UAN COOPKEe, B HEM MMEIOTCA HEeAO0CTaTKM),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOLaBLOM TaKMX 06CTOATENbCTB. ECAn AeHb [0CTaBKM,
YCTaHOBKW, NoOAKAtoYeHMA, COOPKM TOBapa, YCTPAHEHMA 3aBMCALLMX OT NpPoJaBuLa 06CTOATENbCTB,
BC/EACTBME KOTOPbIX MOTPebUTEe/lb HE MOMXET WMCMO/Ab30BaTb TOBAP MO Ha3HaAYeHWo, onpenenvTb
HEBO3MOYHO, 3T CPOKM UCHUCASIOTCA CO AHA 3aKA0YEHMA AOTOBOPA KYMNIM-NPOAAXKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUrofAeH K MCMOAb30BaHWIO, UAM [ATOM, A0 HACTYNAEeHMA KOTOPOiN ToBap
NPUroAeH K UCNOAb30BaHUIO.

Mpoao/KMTENbHOCTb CPOKA FOA4HOCTM TOBapa [AOJ/IKHA COOTBETCTBOBaTb 06A3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABAMBATLCA Ha KOMMIEKTYOWME U34Ee/IMA U COCTABHbIE YacTy
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AEANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM HA KOMMIEKTYIOWME W3L4E/MA M COCTaBHble 4YacTM TOBapa CYUTAKOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE W34esnne, ecin MHOe He YCTAHOBAEHO AoroBopom. B
CNyyae, ec/iM Ha KOMMJIEKTylolWee M3Lenve M COCTaBHYHO 4YacTb TOBapa B [AOroBOpe YCTAHOBJ/EH
rapaHTUMHbLIA CPOK MeHbLUEN MPOAOC/KUTENbHOCTM, YeM FapaHTUMHbIA CPOK HAa OCHOBHOE M3genue,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenua
M COCTAaBHOWM YacTW TOBapa, NPU MX OOHAPYKEHUM B TeYEeHWe rapaHTUMHOrO CPOKAa Ha OCHOBHOE
nsgenue, eciv MHoe He NPeayCMOTPEHO AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTylwee  M34enMe  YCTAHOBAEH  FAapaHTUMHbIA - CPoK  Hosbluel
NPOAOMKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTPebuTenb BNpase NpesbaABUTb
TpeboBaHMA B OTHOLIEHMM HEeAOCTaTKOB TOBapa NPW YCNOBUM, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenma obHapy)KeHbl B TeYEHWe rapaHTMMHOIO CPOKa Ha 3TO M3A4enne, He3aBUCMMO OT UCTeYeHUA
rapaHTUMMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKasaHHble B HAaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA NnoTpebutena B MHGopmauuu
0 TOBape, NpesocTaBaseMon NoTpebuTento B COOTBETCTBUM €O cTaTbel 10 HacToALero 3akoHa.

5. B cayyasx, Korga npeaycMoTpPeHHbI 40rOBOPOM rapaHTUMHbBIN CPOK COCTaB/AET MeHee ABYX
NeT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx JeT, NoTpebutenb BrpaBe NpeabaBUTb NpPoOZaBuy (M3roToBuTento) TpeboBaHMs,
npeaycMoTpeHHble ctaTbein 18 HacTosAwero 3akoHa, ecim AOKaXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
[0 ero nepefayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM [0 3TOrO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HELOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBMTENO  (YNOSTHOMOYEHHOW  OpraHM3auuM  WUAM  YNOJHOMOYEHHOMY  WHAMBWUAOYA/IbHOMY
npeanpuHMMaTeNto, umnopTepy) TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUN TAaKUX HEAOCTAaTKOB, ECU
OOKAKEeT, YTO OHM BO3HUKAWM OO Nepegayun ToBapa NoTpebutento Uam no NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXEeT OblTb NpPeabABAEHO, €CM HeAoCTaTKM ToBapa
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obHapyXeHbl MO MWCTeYEeHUW [ABYX /NeT CO [AHA nepejayM ToBapa nNoTpebuTtento, B TeyeHue
YCTAHOB/IEHHOrO Ha TOBap CPOKa CAYXbbl WUAM B TeyeHUe AecATM NIeT CO AHA nepegayn ToBapa
notpebuTento B CAyyae HEYCTaHOBAEHWS CPOKa CAyXbbl. Ecnn  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeuyeHWe [ABaALaTM JAHel CcO AHA ero npeabas/ieHMA noTpebutenem wam
06HapyXeHHbIN UM HeaoCTaTOK ToBapa ABASETCA HeyCTPaHUMbIM, NoTpebutenb Mo ceoemy BbiBopy
BrpaBe nMpeabaBUTb U3roToBUTENO (YNOJIHOMOYEHHON OpPraHU3auMnm WAM  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY NpeAnpUHUMATENI0, UMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPaATUTb TOBAP U3rOoTOBUTENIO (YNONTHOMOYEHHOW OpraHu3aLmm
WU YNONHOMOYEHHOMY UHAMBUAYANbHOMY MpeAnpuHUMaTENtO, UMNopTepy) U noTpeboBaTh BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa M3rotoBuTenem (NpoaasBLOM, YNOJHOMOYEHHOW
opraHusaumein nan ynoaHOMOYEHHbIM MHAUBUAYANbHbIM NPeanpuHMMaTenem, UMNopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTAaTKM [OJKHbl ObiTb YCTPaHeEHbl W3roToBuTenem (MpPoaaBLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMOPTEPOM) HE3aMeaIMTENbHO, TO eCTb B MUHMMA/bHbIN CPOK, O6BEKTUBHO HEOOXOAUMBIN A1A UX
YCTpPaHeHUA C y4yeToM O6blYHO MpuMeHAemoro cnocoba. CpoK YyCTpaHeHMs HeAOoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe CorlallieHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMs yCTPaHEHUs He0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpeAesieHHbI cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOUYUTb COr/lalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX A/1A YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetaneit, matepmanos), 060pya0BaHMA UM NOAOCHHbIE MPUYMHBI
He AB/IAIOTCA OCHOBAHUEM A/1A 3aK/J04YEHUA COrNalleHnss 0 TaKOM HOBOM CPOKE M He 0CBODOOKAaloT OT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbLHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAs OpPraHU3aumsa Uan YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeanpUHUMATENb 0653aHbI
npyv npeabsBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TPexAHEBHbIM CPoK 6e3Bo3me3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmii
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUYnB A0CTaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTcs,
ycTaHasamsaetca MNpasutenbctsom Poccuiickoit ®eaepaumu.

(B peq. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIHbIA CPOK HA HEro npoaseBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMO/Mb30Ba/sCA. YKas3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HeAOCTATKOB TOBapa A0 AHA Bblgayun ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBUTENb (NpoAaBel, YNOJHOMOYEHHAn OpraHW3aums
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA MpegnpuHUMmaTenb, umnoptep) obdasaH npeaocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o gate obpaweHns notpebutena c TpebosaHmem o6
yCTpaHeHUN obHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepegayn ToBapa notpebutenem ana
YyCTpaHEeHWA HeAOCTAaTKOB TOBapa, O JaTe YCTPAHEeHMA HenoCTaTKoOB TOBapa C WX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansax, maTepuanax) U o0 Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWW YCTPaHeHWA HeJoCTaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Npw ycTpaHeHMM HeLOCTAaTKOB TOBApa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U3Aenms uam
COCTaBHOWM YacTW OCHOBHOIO WM34€e/MA, Ha KOTOpble YCTAHOB/EHbI FapaHTUMHbIE CPOKW, HA HOBblE
KOMMNEKTyIOLWEee U34eANe AN COCTABHYIO YacTb OCHOBHOMO U34e/MA YCTaHaB/NMBAETCA FapaHTUIAHbIN
CPOK TOW Ke NMPOoAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHble KOMMNEKTYIOLLEE M34e/IMe UAWN COCTaBHYIO
YacTb OCHOBHOMO W34eNusi, eciiM WMHOe He NpPeayCMOTPEHO [AOroBOPOM, WM TapaHTUMHBLIA CPOK
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NCUYNCNAETCA CO AHA BblAa4M NOTPebMTENto 3TOro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtba 21. 3ameHa ToBapa HEHaa/1eXxalero KayecTsa

1. B cnyyae obHapykeHnsa notpebutenem HegoOCTATKOB TOoBapa M npeabasiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbINA
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuoM (M3roToBuTesiemM, YNOJAHOMOYEHHOM
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Echm y npogasua (M3rotoBuTensd, YNOJIHOMOYEHHOW OpraHM3auMM WAW  YNOJHOMOYEHHOTO
WHAMBUAYANbHOMO NpeanpuHMMaTENa, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCYTCTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAeHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero Cesepa M NpuMpaBHEHHbIX K HUM MECTHOCTAX TpebosaHMe noTpebutens o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO MO €ro 3afB/JEHMIO B CPOK, HEOBXOA4MMbIN ANA ovepesHOoMn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAyvae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMmM MWAW  YNOJIHOMOYEHHOMO WHOMBUMAYANbHOMO MpegnpuHUMaTens,
MMmnopTepa) HeobXoAMMOro 4/ 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(3rotoBuTENb NIMBO  YNONHOMOYEHHAA OpraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAWBUAYA/bHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA npeabasieHua TpeboBaHUs 0 3ameHe ToBapa 0b6s3aH
6e3B803Me34HO NPefoCcTaBuUTb NOTPebuTento BO BPeMeHHOEe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOFO MNOJIb30BaHMA, 0b6nafjatowmii 3TUMM KEe OCHOBHbIMWU MOTPEOUTENbCKMMW CBOWMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACMpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/ieKaLLero Kayectsa Ao/KeH OblTb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpun 3ameHe TOBapa rapPaHTUMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
norpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxoloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TpeTbMM ULOM, BO3BpaTe
ynia4yeHHOW 3a TOBap LEHEXKHOM CYMMbI, @ TakKe TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, NPUUYNHEHHbIX
notpebuTtento BCneacTBME NPOAAXKM TOBapa HeHaA/eXallero KayectBa /AmMbO npenocTaBaeHuMA
HeHag/nexawen uHdopmaumMm o ToBape, NogiekaT YO0BNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHMA COOTBETCTBYOWEero TpeboBaHums.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratbs 23. OTBETCTBEHHOCTb MNPOZaBLUA (M3roTOBUTENS, YMNOJHOMOYEHHOM OpPraHUsauumM Uan
YNO/HOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHUMaTeNns, MMMNopTepa) 3a MNPOCPOYKY BbIMOJAHEHUS
TpeboBaHMIt NoTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEeBbINOJIHEHUE (334€eP!KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBAEHUM eMy Ha
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nepuoa pPemoHTa (3ameHbl) aHanorMYyHOro TOBapa npoaasel, (M3roToBUTENb, YMNOAHOMOYEHHasn
OpraHusauma UaM YNoJIHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpUHUMaTENb, UMMNOPTEP), AONYCTUBLLUIA
Takue HapylleHua, ynaadynsaeT NoTpebuTento 3a Kaxkaplii IeHb NPOCPOUKM HEeYCTOMKY (NeHio) B pasmepe
O/IHOrO MPOLIEHTA LieHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensetcs, UCXOAA U3 ero LieHbl, CyLlecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl0 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3aumen WAM YNOAHOMOYEHHbIM MHAUBUAYANAbHbIM NpeanpUHUMAaTENEM,
MMMNOPTEPOM), B AeHb A06POBONBLHOrO Y/A0BAETBOPEHMA TaKoro TpeboBaHUA UAN B AEHb BbIHECEHMUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKKU, NPEAyCMOTPEHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, NoTpebuTenb BhNpaBe No CBOEMYy BblbOpy MNpeabsaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMAa HapyweHMa nNpoAaBLOM CpOKa nepefaydn npegBapuTenbHo
onJla4YeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaku, npeaycmaTpuBalowmnii 0b6a3aHHOCTb NOTpebuTens npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpenBapuTENIbHON onaaTbl B onpeseieHHOM
OO0rOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCNoHWA 06A3aHHOCTbL MO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIbOpy BrpaBe NoTpeboBaTh:

rnepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONaThl TOBapa, He NepeaaHHOro NpoaaBLLOM.

Mpu 3Tom noTpebuTenb BnpaBe nNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApPYLWEHMs YCTaHOBJIEHHOTO [JOrOBOPOM KYMAU-MPOAAXKM CPOKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyd4ae HapyweHuA YCTaHOB/JIEHHOrNO [OroBOPOM KYMAM-MPOAaXkM CpoKa nepegaqu
npeasapuTenbHO OMaYeHHOro ToBapa MNoTpebuTenio Npoaasel, ynaaduBaeT eMy 3a KakAbli AeHb
MPOCPOYKN HEeyCTOMKY (MeHu) B pasmepe MNOJOBUHbI MPOLLEHTa CYMMbl MpeaBapuTenbHOM onnaThl
ToBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga No AO0roBOPY Kynau-npodaku nepeaada Tosapa
notpebuTtento AoaxKHa 6bina BbiTh OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebutento nam Ao AHA
yaoBnetTsopeHuns TpebosaHusa Nnotpebutena o Bo3spaTe emy NpeaBapuTeibHO ynaadyeHHoN MM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycToMKM (NeHW) He MOMKeT npesblillaTb CyMMYy
npeasapuTenbHOM onnaTthl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3spaTte ynjaayeHHOM 3a TOBap CYMMbl M O MONHOM BO3MeELLLeHUN
ybbITKOB MnoasexaT yAoBNAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HacTOsLEN CTaTbW, He nognekart
YOOBNETBOPEHUIO, €CM NpogaBel, [OKaXeT, 4YTo HapylleHWe CPOKOB nepegayun noTpebutento
npeABapuTeNbHO ONMaYeHHOro ToBapa MPOM3OLLIO0 BCNeACTBME HEMNPeoAo/IMMON CUAbl AN MO BUHE
nortpebutens.

Cratbs 24. Pacyetbl c noTpebutenem B cayyae NpUoBpeTeHuss MM TOBapa HEHAA/eXKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayecTBa Ha TOBAp 3TOM *Ke MapKK (3TUX Ke Moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKoOM Ke ToBap ApPYyroi mMapku (mogenu,
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apTUKyNa) B C/lydae, ecu LieHa ToBapa, NOAJIeXKalllero 3aMeHe, HUKe LeHbl ToBapa, NpeaoCcTaBAeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTL PAa3HUMLY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, NoAa/exKallero
3aMeHe, Bblle UeHbl TOBapa, MNPeAOCTABNEHHOr0 B3aMeH, pa3HMULA B LLEHaxX BblMJavyMBaeTcA
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, OonpeaenseTcA Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHA 3aMEHAeMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenAtoTcd HAa MOMEHT BblHECEHMA CyAOM pelleHMA O 3aMeHe
TOBapa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem tpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabABAeHMA noTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A0OPOBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHmnsa 0 COpasMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notpebuTtens Bnpase TpeboBaTb BOIMELLEHUSA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHma nan, ecnm TpebosaHne A06POBOJBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTsa, NPOAAHHOrO B KpPeauT, noTpebutento
BO3BPALLAETCA YyNAayeHHaA 33 TOBap AEeHerKHas CyMMma B pa3mepe MoralleHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaK»Ke BO3MELLAeTCA MnaTa 3a NpefocTaB/eHne KpeamTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 25. MpaBo notpebutena Ha 0bMeH ToBapa Had/1exKallero KayecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBAp Yy NPOAABLaA, Y KOTOPOro 3TOT TOBap Obi/l NPMOBPETEH, €CNM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOTO TOBapa HaA/1exKallero KayecTsa B
TeyeHue YeTbIPHAALATU AHEN, HE CYMTasA AHS ero NoKynKu.

O6bMmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero KayecTsa MPOBOAUTCHA, €CAN YKasaHHbIM
ToBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebUTenbCKne CBOMCTBA, NJIOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NMBO MHOM NOATBEP KAAOLWMA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NOTpebuTena TOBapHOro Yeka MM KacCoBOro Yeka
60 MHOro NOATBEPKAAOLWEro onaaTy ToBapa AOKYMEHTA He /IMLIAeT ero BO3MOMKHOCTU CCbl1aTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitckoin Pepepaumm.

2. B cnyyae, eciv aHanornyHbIM ToBap OTCYTCTBYET B NPOAarke Ha AeHb obpalyeHna notpebutens
K NpoAaBsLy, NoTpebuTtenb BNpasBe 0TKa3aTbCA OT UCMOJHEHMA AOroBOPa KynaM-Nnpogaxu n notpebosatb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AEeHEXHOM cymmbl. TpeboBaHWe noTpebuTtens o BosspaTe
ynaa4yeHHOM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOSNEKNUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
MOCTYM/IeHWM aHaA/IoTMYHOro ToBapa B npogaky. [pogaseu, 06s3aH HeslameaUTeNbHO COO0bWUTL
noTpebuTento o NOCTyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbs 26.1. lMCTaHUMOHHbIN cnocob npoaakun ToBapa
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(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KynaM-Npoaaxkm MOXKET ObiTb 3aK/l0YEH HAa OCHOBAHMM O3HAKOMJIEHMSA
notpebuTtens c NpeanoXeHHbIM NPOAABLLOM ONMMCAaHMEM TOBapa MNOCPEACTBOM KaTasioros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCK/IOYAOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebuTens ¢ ToBapom nAnbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopgaBuom [0 3aKAOYEHWs [OroBopa [AoJiKHa ObiTb nNpegocTaBneHa noTpebutento
nHbopmaumnsa o6 OCHOBHbIX MOTPEOBUTENbCKUX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoXKAeHus)
npogasla, O MecTe WU3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauUMeHOBaHWM (HaMMeHOBaHMW)
npogasua (M3rotoBuTensn), o ueHe M 06 ycnoBusx NpuobpeTeHMs ToBapa, O ero A0CTaBKe, CPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopsAKe ONaTbl TOBapa, a TaKKe O CPOKe, B TeYeHue
KOTOPOro AeCTBYET NpeasioxKeHWe O 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1XKHa bbiTb B NUCbMeHHOM dopme npeaocTaB/ieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctatbelt 10 HacToAwero 3aKoHa, a TakXe npeaycMoTpeHHasn
NYHKTOM 4 HacToALEelN CTaTbn MHDOPMaLLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BNpaBe OTKasaTbCsA OT ToBapa B noboe Bpemsa A0 ero nepegayu, a nocie
nepegayv ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopsagKe U CpoKax BO3BpaTa TOBapa Hag/lexKallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Brpase
OTKa3aTbCA OT TOBapa B TeYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3BpaT ToBapa Hag/1exallero KayecTBa BO3MOMKEH B C/lyyae, €C/iM COXPaHEeHbl ero TOBapHbIi
BMA, NoTpebuTenbckMe CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEP:KAAWMA GaKT M yC/I0BUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBME y noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTesbcTBa NpuobpereHus
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBMAOYANbHO-ONPEAENIeHHble CBOWMCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6biTb WCNO/Ab30BaH
WCKNOUYNTENbHO NprobpeTalolmnm ero notpeburenem.

Mpu oTKkaze noTpebuTena oT ToBapa NpoJaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CyMMY,
ynaayeHHyo noTpebutenem no O0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpPoAaBLa Ha A0CTaBKy OT
notpebuTena BO3BpPALLEHHOro TOBapa, He MO3AHee YemM 4yepe3 AecATb AHel COo AHA npeabABAeHUs
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHMs.

5. TMocneactems npoAaxkM ToBapa HeHad/eXKallero KayectBa AWUCTaHUMOHHbIM crocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToALllero
3aKoHa.

CraTbAa 26.2. [paBuna Npogaxu oTAeNbHbIX BUA0B TOBApPOB
(sBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBOM PoccuitcKom
depepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAeNbHbIX BUAOB YCAYr)
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WU AOTOBOPOM O BbINONHEHUWN PaboT (oKasaHuK ycayr). B aorosope o BbinonHeHMM paboT (OKasaHUM
YCAyr) MOXKeT npeaycMmaTpuBaTbCA CPOK BbINOAHEHUSA PaboTbl (OKasaHWA yCAyru), ecim yKasaHHbIMU
npaBuMiamMmM OH He MpeayCMOTPEH, a TaKKe CPOK MeHblUel NPOAO/IKUTE/IbHOCTU, YEM CPOK,
YCTaHOBJ/IEHHbIV YKa3aHHbIMW NMpaBuaamMu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrun) unum (u) gatol (nepruoaom),
K KOTOPOW UCMONHUTENb A0IXKEH NPUCTYNUTD K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OKa3aHWe ycayru) ocylLecTBAsSETCA No YacTam (QocTaBKa
nepuoamyeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINONHEHUM paboT (OKasaHWKW ycAayr), AOONXHbI NpPeaycMaTpMBaATbCA COOTBETCTBYIOWME CPOKM
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MNocneacTena HapyLeHUa UCNONHUTENEM CPOKOB BbINOIHEHWA PAaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKK BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHMUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPeMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He byZeT BbINO/IHEHA B CPOK, MOTPebuTeNb N0 CBOEMY BbIOOPY Bnpase:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycnyru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINOJIHUTbL €€ CBOMMMU CUIaMU U NOTPebOoBaTb OT UCMOIHUTENA BO3MELLEHNA MOHECEHHbIX PAacX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJHEHWUM PaboTbl (OKa3aHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJSIHOrO BO3IMELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HapyLUeHNEM CPOKOB BbINOJHEHWUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesIEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpoCpoyYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase ot
WCMNOJIHEHUS1 O0roBOpa O BbINOMHEHUM PaboTbl (OKa3aHMM YCAYrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpeaenserca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMNOJIHEHUA AOrOBOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYTU) UCMONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHUA pPaboTbl
(oKazaHuMA ycayru), a TakkKe NaaTbl 3@ BbIMOJIHEHHYIO PaboTy (OKasaHHY yC/ayry), 3a UCKIOYeHWeM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) wau
Ha3HAYeHHbIX NOTpebuTeNemM Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunBaeT NoTPebUTENO 33 Kaxabli AeHb (Y4ac, ecv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHi0) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
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BbINONAHEHUA pPaboTbl (OKasaHWA ycAyrn) AOroBOPOM O BbINOAHEHUW pPaboT (OKasaHuW ycayr) He
onpeaeneHa - obllel UeHbl 3aKas3a. [JoroBOPOM O BbINOJIHEHUW PaboOT (OKasaHUW yCayr) mexay
notpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Bosliee BbICOKMIA pasMmep HEYCTOMKY (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxgpbl AeHb (4ac, ecnn CpoK onpeaeneH B 4acax) MPOCPOYKM BMIOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAUM NpPeabsaBleHUs noTpedbutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 33 KaXKAblM AeHb (4ac, ecin CpoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWUs BbINOJIHEHMA pPaboTbl (OKasaHuMA ycayrn), ee 3Tana MAM NpeabaB/ieHMA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOM noTpebuTtenem HeycToMKKW (NeHW) He MOXKET MpeBbiwaTb LEHY OTAE/NbHOro
BMOA BbINOMHEHWUA pPaboTbl (OKasaHWsA ycayrn) uam obLluylo LLeHy 3aKasa, ec/iM LeHa BbIMOJIHEHUA
oTaenbHoro Bmaa paboTbl (OKasaHWMA ycnyrv) He onpegeneHa [AOroBOPOM O BbINOJAHEHUM PaboThl
(okasaHun ycnyrn).

Pasmep HeycTolKu (neHW) onpegenserca, UCXoAa M3 LEHbl BbINOJHEHUA pPaboTbl (OKasaHuA
yCnyru), a ecn yKasaHHas LeHa He onpegeneHa, ucxoaa us obuier UeHbl 3aKasa, CyLecTBoOBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAW B AEHb BbIHECEHWA cyaebHoro
pelieHus, ecnmn TpebosaHue noTpebutena 4oOpPOBObHO YA0BAETBOPEHO He bblsio.

6. TpeboBaHusA noTpebuTens, ycTaHOBJ/IEHHble MyHKTOM 1 HacTosleh cTaTbW, He nognekart
YOOBNETBOPEHUIO, €C/IN MUCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINOJHEHUA pPaboTbl
(oKazaHus yciyrv) npounsoLwno BcaeacTsme HenpeoLo/IMMON CUbl UK NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHAPYKEHUM HEeOOCTATKOB BbINMOJHEHHOM pPaboThbl
(orazaHHoOI ycnyru)

1. MNoTpebutenb npu oBHapyKeHUM HeZOCTAaTKOB BbINO/JHEHHOW pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03Me34HOI0 YCTPaHEeHMA HeAOCTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron Bewmy M3 O4HOPOAHOrO MaTepuana TaKoro ¥Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTens 06A3aH BO3BPATUTL paHee nNepeaaHHyo
€My UCMNOJIHUTENIEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyru) CBOMMM CUNAMU UK TPETBUMM IMLLAMMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPAaHEHMM HeAoCTaTKoB, 06
M3roTOBNEHWM APYrOA BEWW WAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHWKW yCayru) He
0cBO60XKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapyLleHUe CPOKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMONHEHMS AOrOBOPA O BbINOJHEHWWM PaboTbl (OKa3aHMM
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OrOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA LOroBOpa O BbIMNOJHEHUWU PaboTbl (OKa3aHWUM
yCAyru), ecnm um obHapyrKeHbl CyLLlecTBEHHbIe HeA0CTaTKM BbINOJHEHHONV PaboTbl (OKasaHHOW ycyru)
WU NHblE CYLWLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOMO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3W C HeaoCTaTKamMM BbIMNOAHEHHOW pPaboTbl (OKasaHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.
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2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaemas noTpedbutento npu oTkase oT
WCMOJIHEHUS [0roBOpa O BbIMOJHEHMM PaboTbl (OKasaHWKM YCAYrM), a TaKXKe y4duTbiBaemas Mpu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJAHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPWU MPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOW YC/IYTU) UM B XO4E BbINOJIHEHUA
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabsaBAATb TPeOOBAHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npegenax ABYX NIeT CO [AHA NPUHATUA BbINOJHEHHON pPaboTbI
(OKasaHHOM ycnyrM) uAM NAaTM NeT B OTHOWEHMM HEeAOCTAaTKOB B CTPOEHWW U MHOM HEABUMNKMMOM
UMyLLeCTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 33 HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YyCTaHOBMEeH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHBLIA CPOK, MUCNOAHUTEND
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0NMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUN rapaHTUMHOrO CPOKa, HO B npegenax AByX NeT (NATU NeT Ha HeABUKMMOE MUMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycnyrn) noTpebutenn Bnpase
npeabaABUTb UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IM LOKAMKET,
YTO HeZOCTaTKM BO3HMKAM 4,0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
00 3TOr0 MOMeHTa. 3To TpeboBaHWE MOXKET ObITb NPeAbABAEHO, EC/IN TAaKME HeLOCTaTKM OOHApYKeHbI
No WCTeYeHMM ABYX feT (NATM NeT B OTHOLWEHUM HeABMMKMMONO MMYLLECTBA) CO AHSA NPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl MU B TEUEHME [ECATU NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayrm) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npeabsaBieHUsA NoTpedbuTenem uam obHapPYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTb:

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHWA LLEHbI 3@ BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogo0B MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHON pPaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboOTbl (OKasaHWM yCayrn) M BO3MeLLeHUsA
yObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHEeHMs HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn)

Hepoctatkm pabotbl (ycayrv) AONXHbl ObiTb YyCTPaHEHbl MCMONHUTE/NIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbI NnoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UcKkNoUeH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.
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Ha3HauyeHHbI noTpebuTenem CpoK yCTpaHEHMA HeLOCTaTKOB TOBapa YKAa3blBaeTcs B AOrosope
WM B WHOM NOAMWUCHIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHWM, HanNpaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebuTento 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep U NopaLoK UCHUCIEHNA KOTOPOM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacTosALWero 3aKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

Cratbs 31. CpoKu yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHMI noTpebuTens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOW
YCNYr1) CBOMMM CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDBIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpebosaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3aHOM WM3roTOBJIEHUM APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN AR CPOYHOrO BbINOMHEHUA paboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecNum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PaAbOThI
(OKa3aHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLEe UCTIONTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HacCTOoAWEN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a KaxkAablil AeHb MNPOCPOYKM
HeycToWKy (MeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbum 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCMONHUTENIO UHble TPpebOBaHMA, MPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKas OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHun ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCNOHEHMEM 06A3aTeNnbCTB No AJaHHOMY O0roBopy.

CraTbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHwue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW [OroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCyru), MOXKET BbITb COCTaB/IeHa TBEpAAn UAN NPUBAIM3UTENbHAA CMeTa.

CocTaBneHue TaKoW CMeTbl Mo TPeOOBAHMIO MOTPEBUTENN MU UCNOHUTENA 06s3aTeNbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBE/JMYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/yyae, KOrga B MOMEHT 3aK/OYEeHWA [0roBopa WCKIYanach
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoANeKalmX BbINONHEHMIO PaboT (OKasaHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXxoAos.

McnonHutens MmeeT npaBo TpeboBaTb YyBeAWYEHMA TBEPAOW CMeTbl MNPU  CyLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0bopyaoBaHWUA, NPeAoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbMMWU NIMLAMWN YCYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb NPU 3aKJYEeHUN
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goroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCMNONHWUTENb BMpPaBe PaCTOPrHYTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (oKkasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW NPUYMHE CYLLECTBEHHOIO NMpeBbieHUA NPUBAU3UTENbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbleHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHWUA [,0roBOpa.
B 3TOM cnyyae McnonHUTeNb MOXKeT TpeboBaTb OT NOTPebuTens ynaatbl LEeHbl 3@ BbINOAHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobxoaMMOCTH
NpeBbIlWEeHUA NpUBAU3UTENbHON CMETbl, 006M3aH WMCMONHUTL [AOroOBOP, COXPAHAA MNPaBO Ha onjaTty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNOSIHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, EC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WcnonHuTtens, nNpeaocTaBMBLIMIA MaTepuan pgaa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuaam o6 OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HeHaA/eXallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnonHuTena oniadmBaeTca notpebutenem npu 3akaYeHMM YKa3aHHOIo 40roBopa
MOJSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOPe O BbIMOJHEHWMM PaboTbl C YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJy4eHUM notTpebutenem BbIMOJAHEHHOW McnoaHUTeNemM paboTbl, eciu
MHOM NOPSAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHUEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKeT bObiTb
npefocTaBNeH WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegyowee U3MEHEHWE  LeHbI
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BeyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENS N HeobxoauMble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M NpoYee A0CTaBAAKOTCA K MECTY BbINONHEHMA PaboT UCNOAHUTENEM.

O npuMmeHeHUM NOJIOXKEeHMUM cTaTbM 35 K OTHOLWIEHWAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMUYECKOM YMUCTKe M3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (c Belbio) notpebutens

1. Ecnu paboTa BbINONHAETCA NOMHOCTBIO MM YacTMYHO M3 MaTepuana (c Belubio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBUIbHOE ero UCNoJIb30BaHMUE.

NcnonHuutens obasax:

npeaynpeauTb notpebutens o HENpUrogHoCTM MM HeAobpoKayecTBEHHOCTM MepeaaHHoro
notpebuTtenem matepuana (seum);

npeAcTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPATUTb €r0 OCTaToK.

B cnaydae nosHOM WAM 4YacTUYHOW yTpaTbl (NoBpeKAeHus) maTepuana (Bewn), NPUHATOrO OT
notpebutens, UcnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens M3roToBUTb M3denne U3 o4HOPOAHOro
maTtepurana (Belym) B pa3ymHbli1 CPOK, a NpU OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nosBpexaeHHOro) matepuana
(Bewwym), a TaKKe pacxohbl, NOHeCeHHble noTpebutenem.

2. LleHa yTpadeHHOro (noBpe)kAeHHOro) matepuana (Bewwm) onpeaensercda, UCXOAA M3 LEHbI
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maTtepuana (Bewm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMOAHUTENEM B AeHb A06POBOLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHoro peweHus, ecnm TpeboBaHMe notTpebutens 4o06POBOJIbLHO YAOBNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTca B [0rosBope o
BbINOJIHEHUM pPaboTbl WAM B WMHOM [JOOKYMeHTe (KBMTaHLMM, 3aKase), NoATBeprKAalolemM ero
3aK/o4eHme.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecaun notTpebutenb npegynpexKaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepuana (Beln), KOTopble MOryT NoB/ieyYb 3a CO60M ero No/Hyo
WU YaCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnm ykasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb OOHapPYKEHbI NPY Haa/eXKalllel NPUeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb McMOAHWUTENs MHGOPMUPOBaTbL MNOTpebutens ob obcTosTenbCcTBax,
KOTopble MOryT NOBAWATb Ha KayecTBO BbINoHAeMOMN paboTbl (OKa3biBaeMOW ycayr) uam nosaeyb 3a
cob0li HEBO3MOMKHOCTb €€ 3aBepLIeHNs B CPOK
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb ob6s3aH cBoeBpemMeHHO WHpopmupoBaTb NoTpebutena o Tom, 4yto cobatogeHue
YyKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPebuUTens, MoryT CHU3UTb KauyecTBO
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UM NOBEeYb 3a COBOM HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echin notpebutenb, HecmoTpAa Ha CcBoeBpPeMeHHoe U 0060CHOBaHHOE MHPOpMMPOBaAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA UAN HegobpPOKayYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KA4yecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMNpPaBe OTKa3aTbCA OT UCMOJIHEHWA A0rOBOPA O BbINOJIHEHUM PaboTbl (OKa3aHUM ycayrun) u
noTpeboBaThb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. MopsaaoK M popmbl 0NaaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMONHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 06A3aH ONAATUTL BbINOJAHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutensa pabota MoXKeT ObiTb OnavyeHa UM Npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPa3mepe MU NyTEM BblAayn aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

Onnata oOKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6e3HaINYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit depepavmu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHUTENA) MyTeM BHECEeHWA Ha/M4YHbIX
OEHEeXHbIX CpeacTB nNpoaasuy (McnonHuTento), NMbo B KPeaUTHYHO OpraHuW3aumio, 160 NAaTexxHOMY
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaTeXKel PU3NYECKUX anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy areHty  (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M OAHKOBCKOM OeATEe/IbHOCTM, €C/IM  MHOEe He YCTaHOB/EHO
depepanbHbIMM 3aKOHAMM MW UHBIMWU HOPMATUBHBIMW NPaBOBbIMW akTamu Poccuiickon ®epepauymu.
Mpu 3TOM 0653aTeNbCTBa NOTPEbUTENN Nepes NPOAABLOM (MCNONHMUTENEM) NO onaaTe ToBapoB (pabor,
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YCNYT) CYMTAIOTCA MCMNONHEHHbIMM B PasMepe BHECEHHbIX AEeHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIo
opraHusaumio, MMb6o naaTeXHOMY areHTy, OCYLLEeCTBAAKOWEMY AEATE/NIbHOCTb NO MPUEMY NAaTeXKeln
du3Myeckmx numu, nMbo OaHKOBCKOMY nNnaTeXHoOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax M 6AHKOBCKOM AeATENbHOCTH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTba 38. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
Cratba 39. PerynampoBaHue OKasaHUA OTAEeNbHbIX BUAOB YCAyr

MNocnepcteunA HapyweHunAa YCﬂOBVIﬁ Aaorosopos 06 oKkaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona ,D,el\/‘ICTBMe HaCTOﬂU.LEﬁ rnasbl, onpeaenAaroTca
3aKOHOM.

Cratbs 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJHEHUS OTAENbHbIX BUAO0B paboT
nortpebuTtenam

(sBepeHa degepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHUA OTAENbHbIX BMAOB paboT
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin @eaepauymm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epnepasibHbI rocyAapCcTBEHHbIN Haa30p B 061aCTK 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o6nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (fanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. ®egepanbHbIN rocyaapcTBeHHbIM HaA30p B 061acTy 3alMThl NpaB noTpebuTeneit BKAOYaET B
cebn:

1) opraHusaumio M NpoBeAeHME MPOBEPOK COBNOAEHMA W3FOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YNOAHOMOYEHHbIMW OPraHM3aUUAMM MAN  YNOJHOMOYEHHbIMM  UHAWBUAYANbHBIMU
npegnpuHUMaTeNnamm, nmnoptepamm) TpeboBaHMIM, YCTAaHOBAEHHbIX MEXAYHAaPOAHbIMW A0roBOPaMU
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMKM  deaepanbHbiMM  3aKOHAMW U UHbIMU
HOPMaTMBHbIMM NPABOBbIMUK aKTamu Poccuiickoin degepaunmn, perympyrowmmm oTHOWeEeHNUA B 06a1acTu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPebOBaHUSA), NPeANUCAHUA AONKHOCTHbLIX /UL
OpraHa rocyapcTBEHHOIO HaZA30pa;

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuAM, obecneumBalowmm 6e3onacHocTb TOBapoB (paboT, ycnyr) ONA KU3HM M 340POBbA
notpebuTeneit, OKpy)KalwLlehn cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abny:KAeHWe, U NpefoTBpaLLleHne NPUYMHEHMS Bpesa MMYLLEeCTBY noTpebuTenel, yCTaHOBEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM AoroBopamu Poccuiickol ®epepauum, degepanbHbIMU 3aKOHAMU U
MHBIMM HOPMaTMBHbIMM MPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NOpPsAKe, YCTAHOBAEHHOM 3aKOHOZATENLCTBOM Poccuiickoin depepaunm, mep
npeceyeHUa HapyweHUn obsAsaTenbHblX TpeboBaHMI, Bblgady npeanucaHuii O MNpeKpalLeHnn
HapyweHuit npaB noTpebuTenei, O NpeKpalleHUM HapyweHuin obasaTenbHbIXx TpeboBaHui, 06
YCTPaHEeHUN BbIABAEHHbIX HapyweHuin obasaTenbHbix TpeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;

4) cuctemaTnyeckoe HabawgeHve 3a McCNoNHeHMEM o6A3aTenbHbix TpeboBaHWI, aHann3 K
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NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA o0b6s3aTenbHbX TpeboBaHMIA MNpM  OCYLLECTBNEHUU
M3roTOBUTENAMMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3aUUaAMU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMW NPeanpPUHUMATENAMU, UMNOPTEPAMK) CBOEN AeATEIbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrneyeHUs 3alMTbl NpaB noTpebutenen, yyet u
aHaNN3 CAyyaeB MNPUUYMHEHUS BPeAa KU3HM W 340POBblO MOTpebuteneit, okpyKatowen cpege u
MUMYILLIECTBY NoTpebuteneit, cBA3aHHOIo ¢ NPUobpeTeHnem U UCMnob3oBaHMEM ToBapoB (paboT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npeaocTaBaeHWem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paborax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNposeAeHMe aHAAN3a U OUEHKUN 3PPEKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHOMO
Hag3opa B 06.1acTu 3alWMThl NpaB notTpebuTenei;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATENbHOCTW, MNpesyCMOTPEHHOWM
noanyHKTamm 1 - 6 HacToALLEro MyHKTA, roCyAapCTBEHHbIX AOKAAA0B O 3aluuTe Npas noTpebuteneit B
Poccuiickolt ®epepaumm B nopagke, yctaHosaeHHOM MpasuTenbcTBom Poccuinickon depepaumu.

3. K oTHOWweHMAM, CBA3AHHbIM C OCyLLECTBeHNEM deaepasnbHOro rocyaapcTBEHHOMO Haa30pa B
06n1acTM 3aWmTbl MNpaB noTpebuTeneld, opraHu3auMelnt M nNpoBefeHWEM TMPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeAnpuHUMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEN Npu
OCYLLECTB/IEHUN FrOCYAaPCTBEHHOTO KOHTPOA (HaA30pa) U MyHUUMNANLHOIO KOHTpona".

4. [oMKHOCTHble /U@ OpraHa roCyAapCTBEHHOTO Hag3opa B MoOpAgKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NPaBo:

1) 3anpawmnBaTh M NoOAy4YaTb HAa OCHOBAHUN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAACTW, OPraHOB MECTHOFO CaMOYyMpaB/ieHMA, O0OLWEeCTBEHHbIX OpraHM3aumii,
nsrotosuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoOJTHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTeneid, MMNopTepoB) WMHPOPMAUMIO M OOKYMEHTbl MO BOMpoOcam
3alKTbI NpaB NnoTpebuTenen;

2) becnpenATCTBEHHO MO NPeAbABNEHUN CAYyXKeBHOro yAoCTOBEpPEeHWA U KOMMM NpPUKasa
(pacnopsikeHunn) pykoBoauTens (3amecTutensa PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3Ha4YeHMM NPOBEPKMU MOCEeLaTb TEPPUTOPUIO, 34aHUA, NOMELLEHMA U COOPYIKEHMUA, UCNO/b3yeEMble
nsrotosuTenem (MCNonHUTENEM, NPOAABLOM, YNONHOMOYEHHOM OpraHn3aumen an ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MPeAnpUHMMATENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AEATENbHOCTM, B
Lenax NPoBeAeHNA MePONPUATUIN MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasuLoB TOBAPOB, MNpPeAHA3HAYEHHbIX A4S peanusauun U
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHU3aLMAM UK
YNO/JIHOMOYEHHBIM  MHAMBWUAYANbHBIM  MpeAnpuUHMMATENsM,  UMMMAoOpPTepam) npeanucaHua o
NPeKpaWeHNn HapyweHUl npaB noTpedbutenell, 0 MNPeKpaWeHUN HapyleHnit o06a3aTeNbHbIX
TpeboBaHuUIi, 06 ycTpaHEHWWN BbIABAEHHbIX HapyleHW obasaTesbHbIX TpeboBaHWK, O NpoBeAeHUU
MmeponpuaTMii  no obecneyeHUo nNpenoTBPALLEHMA Bpeda KM3HM, 340POBbIDO WU UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYyLEHUAX B 061aCTM 3alMTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 YKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHapyLEHUAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKUX HapYLLUEHWI;

6) HanpaBAATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBfA3aHHble C HapyLIEHUAMMU
06s3aTeNnbHbIX TpeboBaHWA, ANA peLleHUs BOMPOCOB O BO3OYXKAEHUWM YrONOBHbIX Aen MO NpU3HaKam
npecTynneHuni;

7) obpawaTtbca B cya C 3aABAEHMAMM B 3allMTy npaB noTpebuTenei, 3aKOHHbIX MHTepecos
HeonpeaeneHHOro Kpyra notpebutenei, a TakKe C 3aABJAEHUAMM O JUKBUAALMU W3rOTOBUTENS
(ucnonHuTena, npopasua, YNOJHOMOYEHHOW OpraHusauMu, umnopTepa) AMBO O npeKpaLlLeHun
OeATeNbHOCTU  UHAMBWUAYANbHOrO  npeanpuHumatens  (YyNnoNHOMOYEHHOrO  MHAMBUAYaNbHOIO
npeanpuvHMMaTeNs) 3a HeogHOKpaTHoe (4Ba U bonee pas3a B TeYeHMEe OA4HOIO KafeHAAapHOro roga) nam
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBAEHUA Ntofel) HapyweHue npas
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notpebutenen.

5. OpraH rocyfapcTBeHHOro Hag3opa MOXKeT ObiTb NPUBAEYEH CYAOM K yyacTuio B aesne Anbo
BMpaBe BCTynaTb B A€/10 MO CBOEM MHUUMATUBE UAWN MO UHULMATMBE NUL, YYacTBYIOWUX B gene, ans
0aun 3aKNloYeHMs No Jeny B LEenAx 3aliuTbl npaB noTpebuTenen B nopsgKe, YCTaHOBJEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepgepaumn.

6. OpraH rocyaapCTBEHHOTO Haj30pa BMpaBe AaBaTb Pa3bsACHEHWA MO BOMPOCAM MPUMEHeHUs
3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, peryanmpyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHoCTH,
YCTAHOB/IEHHbIM  TEXHUYECKUMWU  perfiaMmeHTamM, OCYLLECTBAAETCA  TaKKe  YMNOJHOMOYEHHbIMU
denepanbHbIMM OpraHaMu UCNOJIHUTENbHOM BNACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepaunn o0 TEXHNYECKOM PEryIMPOBAHUN.

8. OpraH rocyapcTBEHHOMO HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMW defepasbHbIMU OpraHamm
WCMONHUTENbHOM BNACTU, YKa3aHHbIMK B NYHKTe 7 HACTOALLEN CTaTbW, ocywecTeaseT GoOpMUpPOBaHME U
BeAEHNEe OTKPbITOro M obLeaoCTyNnHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aactu
3aWmMTbl NpaB noTpebutenei, KayectBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoB/eHHOM MpaBuTenbcTteom Poccuiickoit depepaumu.

(n. 8 BBegeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOW OpraHM3aumnm
WAWU  YNOJIHOMOYEHHOTO WHAMBUAYANbHOMO MpeAnpuHUMaTEeNs, MmMNopTepa) No NpPeaoCcTaBAeHUIo
MHbOPMaLMKM OpraHy rocygapCcTBEHHOIO Hag3opa

(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMA UAN YNOJHOMOYEHHbIV
WUHAUBUAYANbHBIA NPEeANPUHUMATENb, UMMOPTEP) MO TPebOBAHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro AOJIKHOCTHbIX UL, 0683aH NpeAoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK AOCTOBEPHblE CBeAEHUs,
OOKYMEHTauMo, O06bACHEHWMA B MNWUCbMEHHON W (Mnau) ycTHOW ¢opme U UMHY UHbOpMaUUio,
HeobxoAMMYlD ANA OCYLLEeCTB/IEHUA OPraHOM rOCYZAapCTBEHHOrO HaA30pa W ero AOJIKHOCTHbIMU
JIMLLaMM NONTHOMOUYMI, YCTaHOB/IEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickont depepaumm.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TOAHOMOYMA BbICWUMX WCMOJAHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickoit deaepaumm B 061acT 3aLMTbI NpaB NoTpebuteneit

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMA  WUCNONHUTENbHBIA  OpraH rocyZAapCTBEHHOW B/acTM  COOTBETCTBylOWEro cybbekTa
Poccuiickolt depepauun ocywecTBAseT MePONPUATUA MO peannsaunmn, obecneyeHunto 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 33 HapylweHWe npaB noTpebutenei, yCTaHOBNEHHbIX 3aKOHaMKU U
WHbIMW HOPMATMBHbIMW NPABOBbIMM akTaMn Poccuiickon deaepauunm

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas FIOTpG6VIT€ﬂ€l‘;1, YCTAaHOBJ/ZIEHHbIX 3aKOHaMMU U WUHbIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi dJe/J,epau,MM, npoaasel, (MCI‘IOI’IHMTe}'Ib, N3roToBUTE/Nb,
YNONNHOMOYEHHAA OpraHuMsauna wUaun yI'IOﬂHOMOLIeHHbII‘;I MHAMBMAyaﬂbeIVI npegnpuHMUMmaTenb,
wvmopTep) HeceT aAMUHUCTPATUBHYIO, Yro10BHYKO WAWN TpaXAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHO4ATE/IbCTBOM Poccuiickoi dDe,u,epau,MM.
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Cratba 44. OcywecTBneHme 3almTbl NpaB noTpebuteneit opraHaMm MecTHOro camoynpas/ieHns
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuteneit Ha TEPPUTOPUM MYHUUMNAABHOTO 06Pa30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BNPaBe:

paccmaTpuBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3alinUTbl MNpPaB
notpebutenen;

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpeburtenei).

Mpw BbIABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKKe OMnacHbIX [AA KW3HW, 340pPOBbA, MMyLLecTBa MoTpebutenen un oOKpyKawowen cpesbl
HesamegMTeNbHO M3Bewatb 06 3Tom  ¢epepasnbHble  OpraHbl  UCMOJHUTENbHOW  BAAcCTH,
OCYLLECTBAAOLME KOHTPO/Ib 32 Ka4ecTBOM M 6e30NacHOCTbO0 TOBapoB (paborT, ycnyr).

Mprvem Kanob notpebuTenei MOMKeT OCyL,EecTBAATLCA Yepe3 MHOTOPYHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHUA rocyAapCTBEHHbBIX U MYHULMMANbHbIX YCAYT.

(yacTb TpeTba BBegeHa PeaepasibHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa obuwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe Bnpase 06beANHATLCA Ha A0DOPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COl30B) M 3aKoHOAATeNbCTBOM Poccuinckoit
depepauun.

2. ObuwecTtBeHHble 06beaMHeHUsA noTpebutenel (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Lie/1eli BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takwke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryampyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NpPoBOAUTbL HE3aBUCUMYIO 3KCMEPTU3y KadyecTBa, 6e3onacHoCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npoJasBLamu
(n3roToBUTENAMMK, UCMONHUTENAMMN) MHPOPMALUM O HUX;

OCyLLEeCTBNATb 06LWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas noTpebuteneit n HanpaBAATb B
opraH rocygapCcTBeHHOro Haas3opa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmaumio o daKrtax
HapyleHult npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GaAKTOB U MPUHATUA B Caydae UX
NnoATBEepXKAEeHMA Mep NO MPeCceYeHUo HapylleHul npas noTpebuteneit B npegenax MoOJIHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepPTM3 No dhaKTaM HapyLleHU npas notTpebutenem
B cBA3KM C obpalweHnamn notpebutenein. TIpu  OCYWECTBAEHUM OOLLECTBEHHOINO KOHTPOAA
obuwecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHUE [OKYMEHTOB (BbIMOJHEHMeE
OencTBuie), 06sA3aHHOCTL NpeacTaBaeHUA (BbINOJSIHEHUS) KOTOPbIX Mo TpeboBaHWIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenei n o HeobXxoANUMBbIX AENCTBUAX MO 3alLmTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX MCCAEeAO0BaHUI KadyecTBa ToBapoB (paboT, ycayr), a Takxke
MHyl0 MHPOpMauMio, KoTopas OyaeT CnocobCTBOBATb peanus3aumm MnpaB M 3aKOHHbIX WMHTEpPEecoB
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObegMHEHUAMMU NOTpebuTenei (Mx accoumaumsamu,
Colo3amMu) pesynbTaTbl CPABHUTE/bHbIX UCCAEA0BaHUI KayecTBa ToBapoB (paboT, ycnyr) He ABAstOTCA
peKknamols;

BHOCUTb B ¢eaepasibHble OopraHbl WUCMNOJNIHUTENIbHOW B/IaCTM, OpraHM3auMM NpeanoXKeHus o
NPUHATMM Mep NO NOBbIWEHWUIO KayecTBa ToBapos (paboT, ycayr), No NpUoCcTaHOBAEHUIO NPOU3BOACTBA
N peannsaumm ToBapoBs (BbiNoNHEHMA PaboT, OKa3aHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
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(pabort, ycnyr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM M YCTAHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickolt depepalmm 0 TEXHUYECKOM PeryiMpoBaHumn obasatenbHbIM TPeboBaHUAM;

BHOCMUTb B OpraHbl NMPOKypaTypbl U degepasnbHble OpraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPWBIAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MPOU3BOACTBO M peanusauuio TOBapoOB
(BbInONHEHME pPaboT, OKasaHWe YCayr), He COOTBETCTBYIOLWMX MPeabABASEMbIM K HUM 06a3aTesibHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx npaBa noTpebuTenei, ycTaHOB/IEHHblE 3aKOHaMW M WMHbIMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawaTbca B OpraHbl MPOKypaTypbl C npocbbamy MNPUHECTU MpPOTeCTbl O MNPU3HAHUK
HeaeNCTBUTEIbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMNOJIHUTE/NIbHOW BNAacTW, aKTOB OPraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M akTOB  OPraHOB  MECTHOro
CaMoyrnpaseHna, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PETYINPYIOLMM OTHOLWEHMA B 061aCTN 3aLWMTbI
npas notTpebutenein HOpMaTMBHbLIM NPABOBbIM akTam Poccuiickon Pepepaunu;

obpawaTbca B CyAbl C 33aABNEHUAMW B 3alMUTy NpaB NoOTPebuUTenem M 3aKOHHbIX MHTEpPEecos
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBATb COBMECTHO C OPraHOM FOCYZapCTBEHHOrO HaA3opa B GOPMUPOBAHUM OTKPLITLIX U
06LLeAoCTYNHbIX  FOCYAApPCTBEHHbIX  MHOOPMAUMOHHbLIX pecypcoB B 06nacTM  3aliMTbl  Npas
notpebuTenei, kayectsa n 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbA 46. 3almTa NpaB M 3aKOHHbIX MHTEPECOB HeoMNpeaeNeHHOro Kpyra notpebutenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOrO CaMoynpas/ieHus, obLecTBeHHble
obbeanHeHNs noTpebutenel (Mx accoumaumu, Cco3bl) BNpaBe MNPeAbABAATb WCKM B Cydbl O
NnpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUIA M3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NPeAnpUHMMATENs, UMMNOPTEPa) B OTHOLIEHUU
HeonpeaeIeHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yA0BNETBOPEHUM TAKOFO UCKa CyA, 00A3bIBAET NPaBOHAPYLWINTENA AOBECTU B YCTAHOBNEHHbIN
CYA0M CPOK Yepes cpencTBa MaccoBoOW MHPOPMALLMM MAK MHBIM cnocobom A0 cBeaeHUs noTpebuteneit
pelweHune cyaa.

BcTynuBliee B 3aKOHHYID CW/Y pelleHne cyda O MpU3HAHUKU  AeWCTBUI  U3roToBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHON OpPraHM3auUM UAM YNOJHOMOYEHHOFO MHANBUAYANbHOTO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBONPABHbBIMM B OTHOLWIEHUM HEONpeneNieHHOro  Kpyra
notpebutenei obasaTenbHO ANA CyAa, PAaCCMATPMBAIOWErO MUCK NOTpebuTens o 3awmte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUS TPAXKAAHCKO-NPABOBbIX MOCNeACTBUI AEWCTBUM U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpPraHM3auUmn UAM YNOJHOMOYEHHOIO WHANBUAYANbHOIO
npeAnpuvHMMATENs, UMNOPTEpPaA), B YacTU BONPOCOB, UMENN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAbHBIM NpeanpuHUMaTeeM, UMMOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamuM MECTHOrO CamoOynpaB/eHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebuteneit, cyn NpuMHMMaeT pelleHWe O BO3MeLLeHUM obuiecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coks3y), OpraHam MeCTHOrO CaMOynpaBiEeHMs BCeX
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep)KeK, a TaKXKe MHbIX BO3HUKLWMX A0 obpaleHua B cya U
CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeobXoAMMbIX PacxoAoB, B TOM YMC/Ie PacxofoB Ha nNposedeHue
He3aBMCMMOWM 3SKCMepTu3bl B C/ydYae BbIABNEHWA B pe3y/nbTaTe MPOBEAEHUsA TaKOM 3SKCcnepTusbl
HapyLleHus o0bsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Peagepaumn
b.ENbUWH
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